
IT Projects Questions and Comments Response

Q # Question Response

1 Is this going to be flown or mounted to a wall? This will be a flow wall Video Wall

2
What is the resolution of the video wall

Per the specifications of the ITB, it is a 4x4 220” LCD Video Wall. Video Wall

3 What is the desired pixel size? Is there a preferred manufacturer?  There is no desired pixel size or manufacturer. Video Wall

4 How many simultaneous video inputs need to show on the wall? Is there a 

need for windowing or will this be one large image all the time? 

Six on Foster Avenue, one large image Video Wall

5
Do we need to include a matrix video switcher? 

Yes, if this will provide the different sources of input to be routed to 

the TVs / monitors.
Video Wall

6

Where are the sources and switcher located in relation to the video wall

Tennessee Department of Safety and Homeland Secruity (TDOSHS) 

believes the wall at Foster will be in close proximity (less than 1 

foot) to the switches.  The Training Center – in a small room approx. 

30 – 40 feet away.     

Video Wall

7 Are we controlling the video wall with a master touchscreen? Yes. Video Wall

8 Where are these going to be mounted?  On the walls at the training center in the classrooms.   85" Monitors

9
What type of mounts are needed? 

There is no specific brand as along as the mounts can support the 

monitors on the wall.
85" Monitors

10 Are we controlling these monitors with a master touchscreen? Yes. 85" Monitors

11
The specified monitors are residential grade and only carry a 90 day 

warranty. Would you rather have a commercial grade monitor? 
There is no preference as long as it meets the specifications. 85" Monitors

13 Is there a brand or minimum specification for the wireless microphones? 
There is no particular brand but the ITB specifications for the 

wireless microphones states a 4k Ultra HD Premium.
Wireless Mic

14 What type of lapel mic is desired? (Pickup pattern) 
Any type is desired, there is no particular brand or specifications for 

the lapel mic.
Wireless Mic

15 Where will this reside? The Training Center – in a small room approx. 30 – 40 feet away. Eurorack 12 channel mixer

16 What is the specification for the 65” monitor? There is no particular brand or minimum specifications for this ITB. Presenter Display

17 Who is responsible for power? TDOSHS Presenter Display

18 Will this monitor be controlled by a master touchscreen Yes. Presenter Display

19 Who is responsible for power? TDOSHS Additional Equipment

20 What is the specification for the 43” monitor? Programmable with custom information to include video and scheduling, etc.Lobby Signage

21
What is the source for this monitor? (Bright Menu is listed , does that mean 

a Brightsign player needs to be provided?)  
This is not noted in the specifications. Lobby Signage

22 Who is responsible for power? TDOSHS Lobby Signage

23
The specification mentioned virtual training but there is no equipment 

listed to make this happen, i.e. cameras, room mics, DSP, etc.  

We identified the project needs, but it is out of our knowledge area 

what product best suits the mission.
Additional Questions

24 Is there an installation deadline?  Please see the specifications. Additional Questions

25 Do we need to submit any credentials with the bid? Please provide answers to every Bid Factor. Additional Questions

26

27

28

29
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